
California Health Benefit Exchange
Executed Contracts

Solicitation # Contractor Amount Start Date End Date Purpose

HBEX-1 Public Consulting Group $2,954,045.00 10/10/2011 1/31/2014

Engage in business and operational planning process 
to identify California Exchange markets, products, 
programs and detailed, comprehensive system and 
operational requirements for the Level Two 
Establishment Grant.

HBEX-2 Ogilvy Public Relations Worldwide $14,045,442.40 3/8/2012 10/31/2013
To implement the Assisters Program and Marketing 
Plan

HBEX-3 Wilcox Miller & Nelson $336,000.00 2/22/2011 9/30/2012
Assist the Exchange in recruiting qualified candidates 
for the Executive Management Team positions.

HBEX-4 Accenture, LLP $327,095,822.00 6/22/2012 6/21/2017

Development of a business strategy for the Exchange 
and IT services to develop and implement Exchange 
automated functionality, such as systems integration 
and eligibility and enrollment functions.

HBEX-5 Pricewaterhouse Coopers, LLP $700,000.00 3/6/2012 11/1/2012
Develop minimum requirements and standards, which 
QHPs must meet in order to participate in the 
Exchange.

HBEX-6 Pricewaterhouse Coopers, LLP $399,661.00 3/27/2012 7/31/2012
Assess Identify strategies and approaches to maximize 
the effectiveness of the SHOP program.

HBEX-7 First Data Government Solutions, LP $9,398,726.00 6/1/2012 8/31/2014
Provide project management support services for the 
CalHEERS Project.

HBEX-8 Visionary Integration Professionals $1,148,160.00 8/20/2012 8/20/2014

Provide Independent Verification and Validation 
(IV&V) services during the Design, Development and 
Implementation (DDI) of the California Healthcare 
Eligibility, Enrollment, and Retention System 
(CalHEERS).

HBEX-9 Eventus Solutions Group, LLC $8,600,000.00 6/15/2012 2/28/2015

Consulting services to develop a solicitation document 
that will be used to acquire the services of a private 
sector vendor to stand-up a state-wide Service Center 
for the Exchange.

HBEX-10 Bluecrane, Inc. $283,040.00 12/26/2012 7/31/2013
To hire a private vendor that will prepare a QHP-
related solicitation document.
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HBEX-11 Pinnacle $50,037,142.18 4/1/2013 12/31/2016

To provide for the Administration of the Small 
Business Health Options Program (SHOP).The 
Exchange seeks to contract with a Vendor for the 
following sales and operational services: Sales Support 
and Fulfillment, Agent and General Agent 
Management, Eligibility and Enrollment, Financial 
Management, Customer Service, and Information 
Technology Services.  The Vendor is expected to 
support the business functions of the Exchange for 
SHOP in order to begin enrollment in health insurance 
coverage by the start of initial open enrollment in 
October 2013.

HBEX-12 Contra Costa County $25,398,647.00 2/1/2013 1/31/2015 To set up a service center in one California County

HBEX-13 SNR Denton $800,000.00 12/10/2012 12/31/2014
Outside legal counsel for special projects, approved by 
the Board.

HBEX-18 California Rural Indian Health Board $250,000.00 5/15/2013 5/14/2014
To provide consultant services to inform and develop 
Covered California’s policies as they relate to 
American Indian and Alaska Native communities. 

HBEX-19 MAXIMUS, Inc. $7,000,000 5/15/2013 6/30/2014

To obtain the services of a contractor who can work 
with Covered California to scope, develop, and deliver 
a comprehensive training program that leverages 
multiple sources of content into cohesive training 
packages for use throughout the needs of Covered 
California.

HBEX-20 McQueen Consulting $498,650 5/1/2013 12/31/2013
To obtain the services of consultants to provide 
Covered California with business process management 
support that will align Covered California's business 
processes with the wants and needs of our enrollees.
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HBEX-21 Robert Half International Inc. $949,970 5/1/2013 4/30/2014

To obtain premium accounting and reconciliation 
support to perform accounting and reconciling of 
premium payments and associated advance premium 
tax credits, and establishing proper controls and fraud 
prevention that will be associated with the 
implementation of Covered California.

HBEX-22 Robert Half International Inc. $393,224 5/1/2013 4/30/2014
To obtain the services of consultants to provide 
Covered California with technical services in facility 
readiness.

HBEX-24 Quantum Consulting $497,205 5/10/2013 5/9/2013

To provide Covered California with a qualified firm to 
provide project management support services and 
oversight for the Small Business Health Options 
Program (SHOP). Ideally, this would take the form of a 
Project Management Office (PMO). The PMO team 
would provide day-to-day project oversight and 
management support in order to stand-up the 
implementation phase and operation of the SHOP.
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